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The importance of the electronic marketing mix and its role in

improving the quality of tourism service
A case study of the LEGACY LUXURY Hotel in Algiers.
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Abstract
This study aims to present the elements of the electronic marketing mix and its
modern trends, where we studied the extent of the contribution of the electronic
marketing mix to the development of the quality of tourism service in hotel
establishments, by studying each element of the electronic marketing mix and its
impact on the quality of tourism services through a study of a tourism
establishment represented by the LEGACY LUXURY Hotel in Algiers, and we
have concluded through this study that the hotel establishment is striving to
improve its services by trying to know the needs of its customers to gain their
trust by applying the elements of the electronic marketing mix and what these
elements have contributed to in improving the quality of service in this

establishment .
Keywords: e-marketing, e-marketing mix, quality of tourism services.
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