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Adopting social media as a mechanism in the building of the perceived mental image
of Commercial Banks and enhancing the financial inclusion- a case study of the
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Abstract: The aim of this study is to mention the impact of the social media in the perceived
mental image of Commercial Banks and enhancing the financial inclusion. In order to achieve this
target we focus, on our case study at a group of 72 employees from five (05) different Banking
agencies belong to Algerian national bank active in the state of Oum El bouaghi. The questionnaire
was adopted as a tool for data collection, and for the analysis we use the SPSS V26 program, the
study found that the National Bank of Algeria adopted social media, according to the viewpoint of
its employees, and it mediates the mental image of social media and financial inclusion as a total
mediation at a significant level (<0.05a).
Keywords: banking marketing, social media, mental image, financial inclusion.
JEL Classification: G21, G29, L14,M31.
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