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The Role of Intellectual Capital in Achieving Innovation in Banks

— A case Study of Algeria -
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Abstract :

This study aims to highlight the role of intellectual capital in achieving innovation
in Algerian banks by focusing on the quality and diversity of the banking services in
order to respond to the requirements of customers and the banking market.

Algerian banks aim to achieve the excellence, to improve the competitive position
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on one hand, and to face bankruptcy in light of the intensity of domestic and

foreign competition On the other hand.

Key words : Intellectual capital’s , Creativity , Algerian banks
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