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Abstract

This study aimed to identify the reality of the practice of crisis
management strategy from the point of view of the administrative leaders at Al al-
Bayt University. The researchers developed a study tool based on the theoretical
literature and previous studies on the strategies of crisis management related, and
verified the validity and stability of the tool.
The study concluded that, the administrative leaders at Al al-Bayt University are
practicing crises management strategy to a high degree, and there is statistically
significant differences in the crisis management strategy of the administrative
leaders at Al al-Bayt University attributed to the variables of study, gender,
experience and educational qualification. The study recommended that the
Ministry of Higher Education should develop proposed strategies for crisis
management in universities that should flexible and adjustable in accordance with
the circumstances of each crisis may occur.
Keywords: Administrative Leaders, Strategy, Crisis Management, Al al-Bayt
University.
Jel Classification Codes: L40 <Q32.
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