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Abstract :

Today, It becomes very important that tourism enterprises establish a good relationships
with its various groups of clients, due to the effective role of this function in defining of
these enterprises to their clients, and gain their confidence, support, and loyalty. This means
that the good management of tourism business organizations to their relationships with their
clients has a positive impact on the achievement of competitive advantage, and on
maintaining of the sustainability of this advantage.

Then, This article highlights the role of public relations in promoting the sustainability
of the competitive advantage of tourism enterprises, through the study of case of
Boumerdes hotels.

Key-Words : public relations, tourism public relations, compititive advantage ,
sustainable compititive advantage.
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