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Abstract :

Corporate Social Responsibility (CSR) is the voluntary role and contribution of the business
community towards a better social and environmental development, apart from their investment
to organizational development. Usually CSR concentrates on the activities that typically address
the aspects of a company's behaviour (including its policies and practices) with respect to such key
elements as; health and safety, environmental protection, community development, consumer
protection, labour protection, business ethics, and stakeholder rights. Businesses across the world
are so obsessed with the immediacy of results that they cannot sight the vast opportunity that
discharging of social responsibility holds for the long term sustainability of the organizations.
Hence CSR is being implemented in the Algerian telecommunication company (Mobilis) in one
or more of the following ways such as reactive strategy, an image building exercise, for improving
operational efficiency, and a source of competitive advantage. In this study we try to bring the
insights of CSR as an important business strategy to ensure business development

Key words: Corporate Social Responsibility, Algerian telecommunication company (Mobilis).
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