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Abstract:
The generalization of the use of modern technology has become
necessary to accelerate the provision of public services and ensure their

Joapal i ”
592



mailto:benali.souad@cu-tipaza.dz
mailto:omaraek1977@gmail.com

ok Gyuly Wl dslys - Ldowed) Slelazedl ohsi yslas o 0379 dig aSIYY Ao ol Aokl Shacs!

quality, especially at the level of local groups, considering that the
municipality is the basic cell of the state and the most important link in its
dealings with the citizen.

The electronic public service has helped provide services with
complete transparency in the shortest time and at the lowest costs, thus
achieving governance of public performance, supporting communication
with the public through the availability of information, and enhancing its
role in participation and oversight. It also ensures the development of the
performance of local groups, enhances confidence in public service, and
achieves citizen satisfaction.

Keywords: Public service ,Local administration ,Eelectronic service,
Performance promotion.

\Jel Classification Codes: H11, H83.
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