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The study aimed to identify the extent of citizens' confidence in the
performance of municipalities from their point of view in the northern
governorates, The sample of the study consisted of (380) citizens, who were
chosen by the simple random method, A questionnaire consisting of 29 items was
distributed to them, and the stability factor of the tool reached (0.93), The results
of the study indicated that the degree of confidence in the performance of
municipal employees was of a moderate degree, and this indicates the presence of
deficiencies and weaknesses in their application. It also showed that the degree of
response and sympathy as elements to enhance confidence was moderate, while
the study showed that the safety and credibility component of municipal
employees was of a moderate degree, It showed that the degree of their conviction
was moderate, and this indicates that the response rate of the respondents
regarding the factors that enhance relational trust with municipal employees is
weak.
The study presented several recommendations, the most important of which were:
The necessity for municipal employees to pay attention to all areas of trust
between the two parties by improving performance, especially with regard to
serving the citizen without partisan, social, or organizational bias, The necessity
for the employees to be credible with the citizen, for his needs to be met
accurately, to simplify the procedures when providing the service, to complete the
service quickly and efficiently, to deal with the citizen with respect, and to show
interest in the citizen when providing the service.
Key words: trust, performance, municipalities.
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