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Abstract 

The aim of this study is to investigate the impact of electronic manage-
ment on human resource planning in industrial firms in Al  Balqa' governance. 
The study proposed a positive effect of electronic management in the form of 
function, technology, system, and human structures on human resource plan-
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ning in the form of environment analysis, human resource supply determination, 
human resource demand determination, and work plan preparation.

The study employed the descriptive analytical approach in achieving the 
objectives of the study. The targeted population includes all employees (1605) 
working in industrial firms (15 firms) operating in Al  Balqa' governance. (485) 
questionnaires were distributed randomly to the employees in these firms and 
formed study sample. (323) were returned, of which (303) were suitable for sta-
tistical analysis and formed (66%) actual response rate. 

 Data obtained revealed many results among them: Employee percep-
tions of electronic management (in all its dimensions) and human resource 
planning (in all its dimensions) were relatively high.There was a

positive effect of electronic management on human resource planning. 
Further, the human structure of electronic management revealed the main effect 
on human resource planning. On the basis of these results, the study recom-
mended the development of electronic management practices in order to en-
hance the planning of human resources in industrial firms in Al Balqa' govern-
ance.  

Key words: Electronic Management. Human Resource Planning 
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