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Abstract:

This study seeks to reveal the relationship between e-management
and the process of improving the quality of services in sports facilities,
The descriptive method was used in the case study of the Diwan
Multisport Complex in Biskra governorate because it fits the nature of
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the study issue. The sample was estimated at 16 tires in the facility, It
was determined by a purposive sampling method, We chose the
questionnaire as a tool to access the necessary information and data,
We also used SPSS software to analyze and statistically process the
data, This allowed us to reach the following conclusions:

There is no statistically significant relationship between the
application of electronic management in sports facilities and
improving the quality of services.

Key words: Management; electronic management; quality; quality of
services; sports facilities.
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