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Abstract:

This study aimed to determine the extent to which health
marketing contributes to activating the quality and competitiveness of
health services in public health institutions in Algeria. The study
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concluded that health marketing is of great importance in building a
good reputation for Algerian health institutions, through managing the
relationship with employees (internal customers) and beneficiaries of
the services. Health services (external customers). In order to achieve
the hospitals’ goal of gaining the loyalty of the beneficiary (the
patient) by providing high-quality health services, it was necessary to
prepare effective marketing strategies and programs that take into
account the opportunities and strengths of the Algerian health
institutions, and then achieve their general goals.

Keywords: health marketing; quality of health services; Algerian
health institutions.
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