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Abstract:

Digital transformation constitutes a profound transformation within
higher education institutions, through which they seek to improve their
performance. This study aims to determine the extent to which digital
transformation contributes to improving employee performance, case
study of the “ Progres system” at the University of M'hamed Bougara
Boumerdes. To achieve the objectives of the study, a questionnaire was
used to collect data. The study sample included 50 employees. SPSS
version 26 was used for statistical analysis. One of the most important
findings was the existence of a statistically significant relationship
between the use of the Progres system regarding its three dimensions,
namely; functionality and usability, reliability, speed and security, and
employee performance among the sample of employees. Furthermore,
the results indicated that Progres system, with its dimensions
significantly and positively affects and thus, improves employee
performance. Additionally, the average for the usability and
functionality dimensions was high, unlike the reliability, speed, and
security dimensions, which were medium due to weak internet
connectivity further to the centralization of the system at the level of
the supervising authority.

Keywords: digital transformation; Progres system; employee performance.
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