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Abstract:

The shift towards electronic management has become a global trend
that encourages the adoption of the electronic services system,
including the electronic public service, and Algeria is among the
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countries that have sought to adopt this system in all fields, especially
the social security institutions that affect the economic system of the
state.

In order to modernize it, it developed the “Healing Card”
technology according to Law No. 18/01 of January 23, 2008 related to
social insurance. The latter had clear repercussions in the field of
improving social security services.

Keywords: electronic administration; social security agencies; Chifa
card; Insured; contractual.
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