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Abstract: 

The purpose of this study is to identify the extent to which the principles of 
the overall quality management of “diming” are applied in the Sports and 
Physical Training Institute. The study focuses on two aspects: the first seeks to 
know how frequently these principles are used and the second stresses the 
importance of the availability of “diming’s” overall quality management principles 
in the programmes and services provided by the Sport and Physical Training 
Institute. This is achieved through the eyes of the teaching staff on the one hand 
and by grasping the significant differences underlying the sample group’s 
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responses as to the use and importance of availability of diming’s overall quality 
management principles. 

The sample group of the study includes all the permanent members in 
the teaching body. For this both the descriptive method and the questionnaire 

have been used. The latter includes two central points: the first is about 
measuring the importance of the availability of diming’s overall quality 
management principles while the second is devoted to measuring how available 
these principles are. The two parts involves 56 paragraphs dealing with 14 
principles. The findings show that the degree of using the overall quality 
management principles is low. Whereas the importance of the availability of 

these principles is demonstrated as high. Also we figured out that there are 

statistically significant differences in the teaching staff’s points of view as to the 
degree of using the overall quality management principles as well as the 
importance of their availability. 

 

           ھ 
 ھ            

  ھ   ھ      

           
  .
           

 .             

 ھ.  ھ     
ھ  ھ           

  . 
             

  "     ( 94 )    

          ھ  

            

    2012www.mesrs.dz 
                
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"            
          
     "        

          

             
            

    "
            

            

          
        ھ     

        (LMD)   

2002       "  –  – 

 ."          

     
             

          

           ھ 

            
 .
           

          
            

        

            
             

           

             

           
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 
 

 12232017   )2017(Dicembre 23 EME Année N°: 12 
  

   

         

            

   ھ        
           
            
               
  3





3




-           

       3     
 -  ھ         

        3    

 
 -ھ           
           

  
 

 -   

        3 
 


      3 

 
          
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 12232017 )2017(Dicembre 23 EME Année N°: 12 
 

           


 


 

 ھ     3
           
ھ      3

         
       

            

     .

 
-   

        3  

 ھ 
-  ھ        
         3 
  

-         

    ھ      

  
-          
 .

 

            

            

     200172
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 12232017   )2017(Dicembre 23 EME Année N°: 12 
  

   

           

        
200515

           

         .  

200172
         

            
            

. 200194
       

  ھ        

ھ           
  )"   1997 36 .( 

      
 


13820112012

941
88











56

56
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 12232017 )2017(Dicembre 23 EME Année N°: 12 
 

 

 





 
              

          
          


         


0.90




2007266
          

       
   Alpha de Cronbach   

081      

   
 

1      


2. 
3       

         . 
4  Alpha de 

Cronbach 
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 12232017   )2017(Dicembre 23 EME Année N°: 12 
  

   

5    :       
    123 


  

         3 
ھ 

  ( 32 ) : 
           

 ھ      3
32       

        
  

 

  

01      1.29  8 
02        1.07  13 
03      1.09  12 
04       1.47  4 
05       1.25  9 
06        1.22  10 

07         
 1.64  2 

08      1.42  5 
09       ھ  1.48  3 
10      1.82  1 
11      1.40  6 
12      ھ   1.20  11 
13       0.95  14 
14         1.39  7 
  1.33   


101.82



          Revue internationale académique       MÂAREF226 
 

 12232017 )2017(Dicembre 23 EME Année N°: 12 
 

071.64091.48
041.47

081.42
111.4014
1.39011.29

051.4206
1.2212

1.2003
1.0902

1.0713
0.95

           
  1.33            

       3      

          2008
             

        2.02


      

3  
33 


      3 

 
  

   

01      2.44  6 
02        2.44  6 
03      2.43  7 
04       2.28  11 



227     ISTAPS  partie :
 

 
 

 12232017   )2017(Dicembre 23 EME Année N°: 12 
  

   

05       2.47  5 
06        2.40  9 

07   ھ      
 2.52  3 

08      2.42  8 
09         2.61  1 
10      2.59  2 
11      2.49  4 
12     ھ    2.44  6 
13       2.39  10 
14         2.59  2 
15  2.46   




9
2.611014

2.597
2.5211
2.4952.47
1212
2.4432.43
82.426

2.4013
2.394

2.28


2.46


3




          Revue internationale académique       MÂAREF228 
 

 12232017 )2017(Dicembre 23 EME Année N°: 12 
 

2008


2.52
         

          

   
t
          

      .
34

           

      .

 
n 


 


  

 

 


 14 1.33 0.0075 

1.71 26 0.05 
 14 2.47 0.05 

34t1.71
t2.050.05
26

tt














229     ISTAPS  partie :
 

 
 

 12232017   )2017(Dicembre 23 EME Année N°: 12 
  

   

 

3233
12102234955


















1998234



72223

4950








.
 



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













































231     ISTAPS  partie :
 

 
 

 12232017   )2017(Dicembre 23 EME Année N°: 12 
  

   








 

1 2005
2 2000
3 2001
4 2005
5 12005
6 

2006
7 2000
8 

2005

 

1. Walton M. (1985). The Deming Management Method New 
2. York: Putnam Publishing Group. 
3. Deming W. (1988). Quality productivity and Competitive 
4. Position Cambridge Mas: Massachusetts Institute of 
5. Technology. 
6. Rhodes L.A. (1992) .(On the road to Quality Education 
7. Leadership vol. (49) No. (6). 
8. Morgan C. & S. Murgatroyd (1994). Total Quality 
9. management in the public sector: An International Perspective buckingham: Open 

University press


 

 


