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The role of the insurance surplus distribution on the competitiveness

of Takaful insurance products versus the traditional

Abstract;

This research came to clarify the important role that could be played
by the insurance surplus distribution in the competitiveness of Takaful
insurance companies. This latter is witnessing an ongoing competition
with traditional insurance companies on the level of the Jordanian
insurance market; especially, the price, marketing, customers' attraction,
advertising, efficient staff and insurance services, the expansion of
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insurance areas, and capital increase. This is reached after conducting a
study that found the lack of a strong influence of the distribution surplus
insurance on Takaful insurance companies versus traditional competitive-
ness. This may be due to the lack of human resources that are specialized
in marketing Takaful insurance. These human resources could help in
spreading and consolidating the insurance Takaful culture, process and
the mechanism for the application of this industry especially with regard
to the characteristic of insurance surplus  distribution.

Keywords: Takaful insurance - commercial insurance -
Surplus insurance- Competitiveness.
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