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Abstract: The pursuit of excellence in the market has
committed to thefirm of interest the customer in order to achieve
satisfaction, as well as access to his loyalty by building and
developing the relationship with him through a strategy of
managing the relationship with the customer as of paramount
importance in the light of technological developments.

Keywords: Relationshi Marketing, the relationship with the
customer, customer relationship management, customer satisfaction.
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- France qualité public, la satisfaction de usagers/clients/citogens
de service public, la documentationfrangaise, paris, 2004.
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Pearson Education, France, 2006.
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