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Measuring the quality of work life of commercial banks Study
the case of Agriculture and Rural Development Bank of Mila

Abstract:

This study aims to measure the quality of work life of the level of
commercial banks through its dimensions: “the physical working
conditions, job characteristics, wages and compensation system, work
group or team, President style of supervision, participation in
decision-making”. The study concluded that the quality of work life of the
Bank's high level, and also considered that the dimension "wages and

compensation system" is one of the most-dimensional effect on the quality

of work life.

Key words: quality, quality of work life, commercial banks.
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