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Assessment and Analysis of Jordanian Consumer Trends toward
Business Retailers (Firms): Analytical Study on Amman
Governorate

Abstract:

This study aims to identify the factors that affect Jordanian
consumer’s decisions (choices) on their purchases’ choices. It looks at the
main trends that affect consumer choices in Amman and uses a survey

based on a simple random sample of consumers to achieve its goal.

The main findings are: First, family size is the most important
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factor in the purchase decision with a correlation factor of 25%. Second,

Word of Mouth was found to be a very effective factor in marketing
communication that affects sales, market share of firms (retailers) and
their offerings range. Finally, the study points to the different views
concerning pricing and promotions between consumers and retailers. In
conclusion, the study recommends that Amman Chamber of Commerce
should provide training workshops and campaigns to promote consumer

awareness and rights.
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