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Abstract 
New intellectual propositions resulted in foreseeing Foundation case, to 

the emergence of a new concept of success and excellence, where he became 
a success in the world of excellence today is a realization, and measurement of 
the value produced each affecting the institution relations, administration institu-
tion will take the necessary decisions when they are bringing balance and trade-
offs between customers, suppliers, employees, and investors' requirements, and 
the community in which it operates .uallah institution, institutions are today seek-
ing strategic shift towards an effective methodology frameworks, to achieve 
excellence in their work. The question that we will try to answer during this 
study, it can be crystallized in the following fundamental question: - How can the 
factors to achieve moral excellence of the institution, and raise their perfor-
mance in order to achieve leadership and competitiveness in the future? 
Key words: moral factors, excellence, enterprise
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


I 

William Edwards Deming19001993
1950The Deming 

Prize






1

27
29200423
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19 2015   19( décembre 2015)    10EME Année -N°: 



1987

Howard Malcolm Baldrige19221987The Malcolm Baldrige National 

Quality Award


Deming
European Fondation For 

Quality Management1922E. F. Q. M. 
Excellence Model


1


I1  

     
    










2.



Peter F.Drucker

Douglas 


11999536

2
            
200808
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Mac Gregor












1

Gilgeous Maria






2 




 


3

JimStanden





1


200711
2

04032008262
3200806
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1
I2  
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

  
 
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3
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

  





4 


1
200712

2
04200683

3


200803
4

37
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1


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



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









1982"Robert H. Waterman" Thomas"

"Peters J.In search Of Excellence
62

3







1Mona Ajaif, Op.cit., P230. 

283
3T. J. Peters and R. H. Waterman, In search of excellence, Profile Books, London –UK, 
2nd Edition, 2004, P P13-15. 
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


" R. H. Waterman"" T. J. Peters"


The 4 ps1
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






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



I3  





 








1- Mohamed Zairi, The 4 ps: of organizationl excellence, Publishing TQM College, Dubai-
US Arabe, E- TQM College, 2003, P 02. 
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 MÂAREF (Revue académique) partie : Sciences Economiques 

1



2








3.









4






1


0105200905

2Excellence management
200221

3
2008

06
42224
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19 2015   19( décembre 2015)    10EME Année -N°: 




  
     




      
    



















1
II 

 









1

2009314
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 MÂAREF (Revue académique) partie : Sciences Economiques 




II1  
    

   

Richard M.Steers 

Richard M. Steers
1977




01Richard M. Steers"  





  

ــائص   -  ــة لخصـ مجموعـ
  .الشخصية

  .مجموعة خصائص العمل - 
  .مجموعة خبرات العمل - 

  

  .الرغبة والميل للبقاء في التنظيم - 
  .انخفاض نسبة دوران العمل - 
الميل للتبـرع طواعيـة بـالعمللتحقيق أهـداف      - 

  .التنظيم
  .أكبر لإنجازالميل لبذل الجهد  - 

Source:Richard M. Steers، Andecedents and outcomes of organizational commitment، 
Administrative science quarterly، Vol. 22،1977، P47. 















1


1 
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19 2015   19( décembre 2015)    10EME Année -N°: 











Catherine A.SmithNatalieJ. AllenJohn P. 

Meyer

John P. MeyerNatalie J. 

Allen1984
Affective componentContinuance 
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





1
II.2- 

"Bruce 
Buchanan"1974


Building organizational commitment: the socialization of 

managers in work organization









2 




1
199842

2
200791
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 MÂAREF (Revue académique) partie : Sciences Economiques 








"Bruce Buchanan"
















1
II.3- 








N. DoddH. McganlFred Luthans
    

        
         

       
     


123
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
1


Richard M. Steers







2





          

    
       

              
  


  

            
        

         
          







1Fred Luthans, H. Mcgaml, N. Dodd, Organizational commitment: A comparison of 
American, Japanese, and Korean employees, Academy of management journal, 28, 
1985, P P 213-219.
2- Richard M. Steers, OP Cit., P 56. 
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 MÂAREF (Revue académique) partie : Sciences Economiques 
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
27292004
11 4

11629
2009

12 5


01052009
13 6

0403
2008

14 8


2008
15. 9  Fred Luthans H. Mcgaml N. Dodd Organizational commitment: A comparison of 
American Japanese and Korean employees Academy of management journal 28 1985.
16. 10- John P. Meyer David J. Stanley Lynne Herscovitch and LaryssaTopolnytsky; 
Affective continuance and normative commitment to the organization: A meta-analysis of 
antecedents correlates and consequences Journal of vocational behavior 61 20-52 
Elsevier science US America 2002.
17. 11 Mona Ajaif Culture of excellence in some semi government organizations in Du-
bai Paper for Quality congress middle east 02 creating an architecture of Quality and 
excellence in the middle east: Responsibilities challenges and strategies Dubai: C–TQM 
college 2008
18. 12- Robert Marsh and Hiroshi Mannari Organizational commitment and turnover 
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