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Abstract
This study ains at identtifying the

applicability of TQM in the higher
educational sector, more
specifically it seeks to explore the
main  constraints  facing the
implementation of TQM.

The intention is to build an
integrated vision of the concept of
TOM in the Algerian higher

educational system.

Keywords: total quality
management, higher education
institutions, requirements,

constraints, 1SO.
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