313 =297 s «(2019) 01 :5.ali | 09 Ao Ay o

Olobiodl 5413 ol al WYY oy B AN Grgmdl 40
Theroleof internal marketing in achieving organizational
commitment within organizations
2 o) s (g3l ¢ Ol s oy
ihcenel54@hotmail fr —aidi- sils 0b; ansls |
hafidhyahi aoui @yah0o.fr —aidi- ,ate oL Gl
2019/12/01: 2 5,0 2019/11/16: 058 o 2019/10/28:5301 5,

e
ot ol Gy colelall 3 el NI G2 (3 ) Ged) 5> e L) Auh) sds cdas
Bly 93 Sap dm LY oW G (3 olabdll 3 1 gl pleaaVI 1T 3] B olaly gl Slegosl
(S gramrt oIy wleds (“...,\.Ej :\:.S)}A’ Jaj— le.c C}i):u @L& C)b\.@.&) C)\)Jé 9555 u}‘b}‘ dl.c J)..atu L} S;;’-LU‘ dij.w:)\
N TIURYE I Je
Gl SV Bl B e W] eyl @G Slosdly Ol e degams el s
5% gl Jo 1l Jlasyly J1d)
Aabl) Sl gady labd) 235 (3 oalew Ul cabolall i) pIVI 3a2 (3 b 9 Wb (I el (00l
NV el Ol 5 gl JLaiV ¢ parlaisll a1l sigel 1 il LIS
Abstract :

This study aimed to know the role of internal marketing in achieving
organizational commitment in organizations, which has become avital and
contemporary topics as increased
The study concluded with a set of conclusions and recommendations reached
through a study of the dimensions of internal marketing (internal communication,
customer orientation, administrative support), which has an effectiverole in
achieving the commitment of employees, wich contributes to the promotion of
organizations and achieve the objectives of the organization.

Interest in internal marketing in organizations at present, especialy after
the emergence of the role and importance of internal marketing in obtaining
individuals with high abilities and skills able to take responsibility and provide
High quality customer services.

Keywors: Internal marketing, organizational commitment, internal
communication, customer orientation, administrati ve support.
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