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Abstract:
This article aims to study the factors that affect the consumer loyalty to the

brand, namely, the quality, perceived value of the brand and consumer
satisfaction. To do this, we decided to divide this article into three sections.
In the first section, we learned about the different concepts related to the
brand and the factors which affects the loyalty to it, and it is three
components which are quality, value and satisfaction, and then we devoted a
second part showing the relationships between these factors to show the
impact of each variable on consumer loyalty to the brand, and finally we
included a third part to verify the In the field of the theoretical model in the
research, by distributing a questionnaire to consumers of the brand Venus
and analyzing the results obtained by the statistical program SPSS.

Keywords: satisfaction, perceived quality, perceived value, loyalty to the
brand.
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A pand A3l lagh 4t Lua ud sVenusioal) Aadtal) dad:d sY) ) saall
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Bartlett’s s KMO ¢ JS JLia) gitii: 0148, J g2l

Indice KMO et de bartlett’
Indice de Kaiser-Meyer-Olkin pour la mesure ,7185
de la qualité d’échantillonnage.
Test de sphéricité de Khi-deux approx. 199,577
Bartlett Ddl 10
Signification ,000
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e Lle Juan 31 el Apalaie W1 5aly e @l 0o WIS | (e g oy 5 LIS
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3,217 4501 dagal)
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KMO et de bartlett’

Indice de Kaiser-Meyer-Olkin pour la mesure ,889

de la qualité d’échantillonnage.

Test de sphéricité de Khi-deux approx. 357,101
Bartlett Ddl 21
Signification ,000
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Bartlett’s s KMO ¢ JLia) gilii: 058 JS J gaal)

Indice KMO et de bartlett’
Indice de Kaiser-Meyer-Olkin pour la mesure ,620
de la qualité d’échantillonnage.
Test de sphéricité de Khi-deux approx. 27, 365
Bartlett Ddl 3
Signification ,000

SPSS by cila s o lalaie); jhadl)
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Bartlett’s s KMO ¢ JLia) gilii: 078 JS Jgaal)

Indice KMO et de bartlett’

Indice de Kaiser-Meyer-Olkin pour la mesure ,695

de la qualité d’échantillonnage.

Test de sphéricité de Khi-deux approx. 80, 857
Bartlett Ddl 3
Signification ,000
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AU sia 0,00 3,808 0,586 825l <

a5 e 0,076 1,809 0,278 Al I

SPSS cilajaa e lalais): jiaal)
OY £ sl ge Ailean) AV 3 ABe 52 5all il () Jaadi 09 a8, Jsaall DA
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