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The role of electronic money service in achieving digital financial inclusion

(Experience of Yemen's Al-Amal Bank Microfinance during the period
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Abstract:

This study aims to highlight the experience of Al-Amal Bank for Microfinance - Yemen -
in digital transformation through the study of the contribution of electronic money services to
achieving digital financial inclusion in Yemen, in addition to evaluating the bank’s ability to
provide digital financial services to eliminate poverty and improve the standard of living in
rural areas in Yemen. Using data analysis during the period 2017-2020, the study concluded:
-Digital transformation, especially mobile financial transactions, contributes to increasing
digital financial inclusion by providing digital services to the largest number of marginalized
groups in low-income societies.

-Al-Amal Bank's efforts in microfinance through the e-money service pyes contributed to
digital financial inclusion and mitigate the effects of the Coronavirus pandemic.

Keywords: Electronic money, Digital financial inclusion, Digital transformation, Pyes, Al-
Amal Bank Microfinance.

Jel Classification Codes: G21, 039, R51.
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