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The impact of financial technology on the quality of electronic banking service
-Case study of clients of Algerian commercial banks-
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Abstract:The study aims to know the impact of financial technology on the quality of
electronic banking service, where an applied study was conducted on a sample of 170
Algerian commercial bank clients, The analysis process was carried out based on the outputs
of the SPSS V26 statistical program, by applying the discriminant analysis method. The study
concluded that there is a significant effect of financial technology on the quality of electronic
banking service, The study also recommended the need for the Algerian financial sector to
keep pace with global developments, benefit from international expertise, and support the
technical infrastructure of Algerian banks, to achieve a successful partnership between
innovations and traditional financial services.

Keywords: financial technolory; electronic banking service; financial sector; traditional
financial services; Algerian banks
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