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Abstract:

This study aims to focus on creativity which is a fundamental requirement in the leadership and
management of contemporary institutions, in order to build customer loyalty which is one of the
most important means of survival and continuity in the market. Given its new orientation towards
the customer on the one hand, after being perceived as a party to a profitable business agreement,
has transformed into a new vision based on being one of the main pillars of the existence and
survival of the company in the face of the technological revolution. On the other hand, the evolution
of the thought and the behavior of the customers imposed on the institution to be serious to satisfy it
by developing new exhibitions, according to innovative modern production and organization
methods allowing access to his aspirations.

Keywords: creativity; loyalty; customers; entreprise.
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