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The national public service observatory in the light of the
digitization of the Algerian administration
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Abstract:

The public service is one aspect of the admiration function by
which the Algerian state satisfied general needs. And for this service to
be adequate with the requirements of the new information and
communication technology, the Algerian state has progressively
engaged in the process of digitizing the Algerian administration, and in
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2016, an advisory body was created under the Minister of the Interior,
called the National Public Service Observatory.

In light of the foregoing, we find that it is legitimate to question
the effectiveness of this observatory.
Keywords: The public service; Digital administration; the
National Public Service Observatory.
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