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The role of vigilance strategy in crisis management: an

analytical study about prevention and control
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Abstract:

Creating a strategy, adopting a plan, and following principles are the

key factors to have strong institutions. Institutions that maintain and

sustain their reputation through competition .

There institutions can be a subject to threats, such as: agents,

customers as well as potential competitors. For this reason, they need a

smart strategy that study all these aspects and analyze them to have an

executive dashboard that will help making the right decisions. This is

what we call pre-crisis management.

Keywords: Institution; Vigilance strategy; Strategic planning;

Competitive advantage; Crisis management.
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