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Abstract:

Summary this study aims to know the mechanisms for resolving
electronic contractual dispute outside of the judiciary, the procedures of
which are complex, and this in view of the great importance that each of
the mechanisms has become as an alternative path that offers many
advantages such as confidentiality, speed and ease, in addition to the
elimination of physical presence and cost savings.

Keywords: Electronic negotiation mechanisms, electronic mediation,
electronic arbitration.
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