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The role of Facebook in promoting hate speech within Muslim,
An analytical study societies of the page entitled Dialogues

between Sunnis and Shiites
During the period between September and October 2022 AD
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Summary

Hate speech is increasing remarkably especially with social media,
which has made the world a small village where ideas, values and
information can be exchanged easily. However, the idea and information
that undermine social unity and spread violence and enmity internally
and externally, are considered a danger that must be fought in a way that
guarantees freedom of opinion and expression without affecting it.

In a serious attempt to find out the most important contents of the
hate speech exchanged within Muslim societies, and to find effective
ways to reduce it. This study which adopted the sample survey method
examined the contents exchanged by the Sunni and Shiite sects and the

goals they aim to achieve through their social media and Facebook
posts particularly, since the conflict between the two communities is
ancient and dates back to the early centuries of Islamic history. Although
individuals, ideas, and means are renewed and developed, the conflict
was there and continues to exist. The page entitled "Dialogues between
Sunni and Shi 'a Imamiyah™ has been identified for study in terms of
form and content , because it is considered to be the most important page
which aimed at bringing the two sects closer together. However, what
happened was the opposite, as it increased the gap between the two sects
and it was a factor for fuelling hate speech which is the conclusion of
this study.

Key words :Hate speech; Facebook ; Sunnis and Shiites.
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