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Diagnose the realty of educational institutions management
system according to the international standard 1SO 21001,
case study -University of 20 August 1955 Skikda.

ti:.\:&.a IJPEN ’ CA:\E.A (Spma
bl 5:XK0 1955 <l 20 daals Jiball- 5XK0 1955 <6l 20 daals
hemmekitaa@gmail.com sab88mek@gmail.com
2020/11/27 :dsill g 2019/11/30 : D51 oyt

uaﬂad\
daals 3 21001 g3 Al ciliacsgall B)la] sl adly andidn ) duball ol Cangs
A 13 clllaie ki (sae Auhy DA (e 850 1955 il 20
DreanS S anil) Blainly Al ) Giglaly sl deasl zgiall pladial & N,
Slo daldll yuanll Cuglad alaiel &5 Can cCanaally 85all s dalaiy clild) aaad s
Gl Hloay Al 8lS Luasal) Akally 3 84 anan 8 SN Auhall adins
Rl aedi g bl Jalail aliall dileasy) Glall dslaiu] o3 cdayal)
aaletl)l Cileagall 53] alai culllaie gaudad dajy of ) Auhall sda PDla (e lilagiy
o g L (%36,56 Ly davgie 55€0 1955@0 20 daalan 21001 530
- Lol dojlaeal) clliiall pe 5ST g8l ST dacl) 230 s dxalal)
gl 20 daals 21001 o3 sbondll sasa tdsabeil) Ciliawgall 5] :dualidall cilalsl)
85X, 1955
Abstract
This study aims to diagnose the fact of the educational institutions management
system 1SO21001 University of 20 August 1955 Skikda, by studying the application of
the requirements of this system.
A descriptive analytical method, case study method and a check-list form were used
as a primary source for data collection and analysis of strengths and weaknesses. The
comprehensive survey method was based on the study population, which estimated at
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84 individuals, and an interview as a secondary tool. To test the hypotheses of the

study, appropriate statistical methods were used to analyze data and interpret results.
Through this study, we concluded that the degree of application of the requirements

of the educational institutions management system 1SO 21001 at the University of

August 20, 1955 Skikda is an average of 36,56%, which requires the university to

improve this percentage further to comply more with international standard

requirements.

Keywords: Educational institutions management; Quality of services; 1SO21001;

University of August 20, 1955 Skikda.
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Ll | Ay iyl Lo il sl o)
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Gk 4 0,73030 2,0000 01

ks 3 0,60463 2,0328 02

Gk 1 0,73440 2,1639 03
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SPsSS.zalin ilayiae e alae Yl Sl dlae] et jiaal)

lag «0,53832 Hlaa Ciliaily 2,0590 Lo sl sl Jasgiall Gl ale IS
il 58 (20 maagy Lo 3 cAahall due Al Gyl e e Guds Gl o e L
Jahadl) Gllad b legs guball e daul)

:ec..\l\ -
:L:,,Jtd\ Jgaal) ‘f ac Al dalaiall Chlal) andli (Ko

sl yaic Ao duhll aaina cilils) milis (6) :ad) Jgandl

gl 4, R Jau giall 8,8l a8,
Skl g.,atuan

Wi (gl 3 0,70633 2,0328 01
Wia ek 2 0,66571 2,0820 02
Ly (3alae 1 0,62769 2,1967 03
Wik Ggadas 4 0,73030 2,0000 04
Wi Ggaas 5 0,65412 1,8525 05
Lk Ggalae 0,50620 2,0328 g sanall

SPsS.zalin Glajia e alaeWh Sl dlae] (e jiaal)
2y <0,50620 (s)lxe haily 2,0328 ai JaaY) oleall Javgiall (8 ale IS0
Dl 58 (600 s L 3a bl dne A Gijha e e el @l o cpe L

el Qi b le gy gadall e dial)
sdalaall—

3
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SPsSS.zaliy Glayia e alae VWl Sl dlae] (e jical)
Moy «0,47257 slaa Ghaily 2,2033 [oi JaaY) oleall Javgiall (8 ale IS0
M 5B (g3 g Lo 13a bl due i Cijla (e e Gl @l o o L
Colead) Gl L leg okl e dual)
ol oY) ands -

D Jsaall oIV iy dalaial) el il Sa
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ihae 4 0,74144 1,9836 01
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ke 3 0,61936 2,1803 03
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(ks 0,57720 1,9869 & saaall
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Cllial ubll Ao o Jeaadl cpn LS ¢ 0,51451 g5kaall iai¥y 2,1377 gsboss
M oy dlansgia caidatil) Gl
0,000 dsire s xie 1,96 (ol A &dganl) T (ga €1 a5 13,090 dseanall
ity dujpeall Gl by diag ¢ 0,050 o 538 Adoaall ANA (gine o B a9
Gilessgall )] plail aadatl) Bl Gallaia gk das 143 e a3 Al Luca il

g 55880 195500 20 daelay 15021001 Zaalell
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XS0 dadlsy 1S021001 Zoceil) Cileowsal) 5)3) aUail L)) Callaiia gkt dss
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- -
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Absia 35S0 19550

81y allail Jaudadilf ullata (gaodat (bl duginall (Sgiuag T L3 (12):08) Jgaal

535S 1955 gl 20 daalan 1S021001 dandeit) cilossjal)

(S 5iua Tiad s Cialy) | Jaagiall RPN
daginal) A Glaad) | ol
0,000 | 13,652 %353 | 0,53832 2,0590 Jaudaist)
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2,0590 (ssbs sbeon) Lacsgiall o il cupelal Cume 5SS 1955 gl 204nala
Lacgie Jandadil) Cllaial Gadaill o o Jgonll oo LS 0,53832 (5jbadll CalaiVly
ST 525 13,652 dusuend) T dad ilS Cum %35,3 (gsless dushal) acins sl Caneny

ANV ssian (g0 S8 a5 0,000 dgiea Ssie e 1,960 o Hatall gl T (4
te oat Al dbad) Gyl Jii Ljpeall L jdll by diag ¢ 0,05:2 8)akall A ganll
20 daalsy 15021001 dsaedl) cilasagall 3yl alail Jasdadil) Calliie (godad dawes s
dausie 5350 19555
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1ISO21001 Zaaleill Clascsgall 5l Uil aeall Clliie uls (ggiee Jaall aag
2,0328 (golow (oloall Javsgiall of iliill cipglal Cum 33K 195550 20 daalay
Aawgie acall Calliidd Gubiil) daws o Jsaadl an WS ¢ 0,50620 55kl Caliai 1
25 14,923 Ligundl T dad colS Cun %34,42 (ool byl adine il Canen
AN (ssise 3 a5 0,000 Lisies (gsine die 1,96 : o okl Adsaall T e S
te oat Al dbad) dpidll Jiiig dojeall ducajdll (adyi dieg ¢ 0,05 12 5aall Ll ganll
20 daslsy 15021001 Lacslaill Glecgall 5ol alail acall Cilliie Gadad A sadl
dausie 5350 1955
: daldl) dus jil) dusajal L) -5
gl 20 daslay 1SO21001 dsadeil) liscsgal) 5ylal alail dleall Callite bt A
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daginal) A Slaal) N
0,000 | 13,168 | 40,11% | 0,47257 2,2033 dlaal)

SPsS.zalin Glajie e lolael Galll slae et juaall
1ISO21001 Aideill iliowsgall 513 allatl Laall Clliie Gadat (ggise Jsanll maas
2,2033 (gslw bl Jassial) of ) cpelal Cun ¢ 535K 1955 @il 20 Al
aogie dleal) Cllaial Gudall L of Jeaall gan WS ¢ 0,47257 55kaall CilpaiVlg
29 13,168 Ligunall T e cuilS Cuan %40,11 (gless Luyall asina Al ey

AN (gise JB 25 0,000 Lisiea grise die 1,96 5 5l Adsaal) T e S
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e ot A dbadl Gyl Jiiy Ljpall il (b s diag <0,05 i 3)akall L ganll
20 dralas 15021001 Locslaill Cilusssgall 5y} sl Dibeal) Callaie Gadsd dacs 4]
Aaugie 53580 1955,

daload) das jal) duajdl) SLad)-
Cigl 20 daslan 1SO21001 daeslail) cilessgall 5513) alail elaY) v bt Gaadsd duesd
b 53556 1955

By AU o1aY) ol Cullaie (Gaadal (bl duginall (Sgimay T L) (15):a8) Jgand)

335:€0 1955 <l 20 daalan 1SO21001 danleit) cibossjal)

Sia Taad daud sy Jagial) by
4 ginal) Gl Slaall (lal
0,000 | 13,497 | %37,59| 0,50469 | 2,1279 £\ anal

SPsS.zalin tlajie e lolael Galll slae et juaall

1ISO21001 dardsll Cileasagall 5la) allaid eloY) andi Callaia 3k (S5isa Jaall zeuagy

2,1279 (ssln bl lacigiall o @bl cpelal Gam 520 1955050 20 dnala

Uagie ¢lY) andi calliial Gubail) das of Joaadl G LS ¢« 0,50469 5)lkaal) il

23 13,497 Ligund) T dad <ol Cun % 37,59 g5l )l acina il Canen

AN ggiae I 25 0,000 digine (ggise 2ie 1,96 5 5ol doaad)l T e LS

e pai (A Abad) dpc il datis djpall dudajdll (b diag ¢ 0,058 2 8)akall ddsaall

20 drelss 15021001 Aparleil) ileocogall 51 aUail claV) ands allaiia Gadad daess s

dau s 550 19555

rdaglad) dasl) ducapdl) jLad)-

20 daslas 1SO21001 dpedaill ciliscssall 8l3) AUl jaicaall Geonill bt Gt dowes

e 3250 19550
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- - -
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0,000 | 13,709 | %32,89| 0,57720 1,9869 | _aiuall Cpaeail)
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25 0,000 Lisina (ggine 3ic 1,96 2 5y3iall Adsaall T e ST 25 13,709 dsuenall
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.Z.Lu}la EJSJSM* 1955&“_1‘9320

Aailal) L3
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