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Abstract

The purpose of this study is to identify the relationship between quality indicators of
vocational guidance services as perceived by students of post-primary education in
North al Batinah Governorate in the Sultanate of Oman and their satisfaction with them.
The sample size was 806 male and female students, that is, 350 male students and 456
female students. The researchers prepared a questionnaire that includes two areas
(quality indicators of vocational guidance services and quality of services). The results
showed a statistically significant correlation between the quality of services provided
based on the point of view by the students and their satisfaction with the guidance
services. There were also statistically significant differences between males and
females in the level of quality of services provided based on the point of view by the
students and their satisfaction with the provided services in favor of females. There
were no statistically significant differences among the students of the "pure and
applied” specialization in the level of quality of services provided and the students'
satisfaction with it. There were significant differences between the 11" and 12""-grade
students in the level of quality of services provided and the satisfaction of students in
favor of 12""-grade students. The research concluded that the students' satisfaction with
service can be predicted through the quality of guidance service provided to them.

Keywords: Vocational Guidance Services; Post-Primary Education Students;
North al Batinah Governorate; Sultanate of Oman; Quality of vocational

guidance services; guidance services; Vocational satisfaction; Professional
guidance
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