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Abstract :

Communication activities contribute significantly to contemporary organizations and
this role has increased, especially in the crisis phase that has become a reality. Which
has prompted various organizations to take care of communication as one of the
foundations on which it depends in various work and activities . And the importance
of this role is increasing, especially during the Crisis management and at various stages
of the development of the crisis began the stage of preparing for potential crises to the
stage of preparing plans to keep pace with the various stages of the development of the
crisis. This is in order for the Organization to maintain its image and reputation,
especially in the face of fierce competition between multi-form and multi-species
organizations. The success of communication in crisis management requires the
availability of communication strategies prepared in advance before the crisis occurs
and needs to be tested to ascertain their powers, which has made contemporary
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organizations interested in preparing communication strategies in advance to deal with
potential crises, especially since each crisis requires a specific strategy. In order to

minimize the adverse effects and make the right decisions at the right time.
Keywords: communication strategy, crisis, crisis management, role, models.
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