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Abstract

Risk communication is one of the basic areas that countries and governments rely
on in dealing with health situations, as they resort to this type of communication with
its various tools, mechanisms and strategies to limit the spread of epidemics and
diseases, especially those that take on an international character, which requires joint
action at the international level, and because the process Communication in the field
of risk communication is characterized by complexity and multiple levels at various
levels. The issue of identifying mechanisms to activate risk communication and make
its strategies successful is not an easy matter for those in charge of this
communication process.
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This research paper aims to shed light on the cycles of risk communication, in dealing
with health crises that have the characteristics of surprise, repetition, and continuity.
We relied on the systemic approach to understanding risk communication in the field
of public health. It became clear at the end of the study that it is primarily technical
communication that requires intensification. For the means and information in dealing
with the health crisis.

Keywords: risk communication, crisis, crisis communication, public health,
communication strategy.
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