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Abstract

This research paper aim to showing some models of Algerian and Arabic
economic institutions that practice public relations with their external audiences
through their websites and official pages on various social media (Facebook in
particular),and for that we using the observation and content analysis as research tools
. Our study concluded that the most important fields of employment of modern public
relations (Web 2.0) for economic institutions including Algerian are: communication
with the external public, management of the organization's image, crisis management,
and e-marketing.
Keywords: Modern public relation (E-PR, D- PR, web 2.0), Internet, Social
media, external audiences, economic institutions.
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