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The role of digital tourism marketing in revitalizing domestic tourism
after the corona virus pandemic -Case study of jijel State.
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Abstract:

The study aimed to learn about the role of digital tourism marketing in the revitalization of
domestic tourism after the coronavirus period in the state of jijel The study targeted a sample of
71 indoor tourists who visited the state of jijel after the coronavirus pandemic. The analytical
descriptive curriculum and the use of Spss for data processing were used, and the study found a
low use of digital marketing in the tourism sector of jijel State. As a lack of communication with
customers, failure to display the services provided and their prices, failure to respond to customer
inquiries and others human resource ", which is due to lack of attention to technology and
digitization on the one hand, and lack of efficient human resource on the other.
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