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The Hierarchical Analysis Method (AHP) in measuring the

effectiveness of the ADSL marketing mix elements - Field Study at the
Operational Directorate of Algeria Telecom in M'sila Province
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Abstract:

The purpose of the study is to measure each element of the service-marketing
mix. In order to achieve this, several interviews were conducted with the
employees of the Operational Directorate of Algeria Telecom in M’sila
province. The information obtained was analyzed. According to this study the
final weights of the marketing mix elements were determined by a computer

program (expert choice) using the hierarchical analysis method, where
"service" came first at a rate of (35.9%), followed by "price” by (26.9%),
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"individuals." By (10%), "promotion” by (9.4%), "operations" by (7.1%),
"physical evidence" by (6.4%), and Distribution came in last place at (4.4%).
Keywords: Effectiveness, Marketing Mix, Algeria Telecom, ADSL, AHP.
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