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Title of the article: The role of quality banking services in improving
the competitive advantage of banks

Agency case study Cnep Bank Agency - B - Jijel
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Abstract :

This study aimed to understand the role of the quality of the banking
services provided by the National Savings and Provident Bank in
improving the competitive advantage, for that one; a 24-question
research form was prepared and distributed to 12 employees of the Cnep
- B-Jijel agency. The following results:
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- The agency's banking services are distinguished by: - The bank'’s
quality bank, seen by the bank's employees.

- The agency - B - Cnep Bank of Jijel obtained a competitive advantage
seen by the employees of the bank.

The quality of banking services contributes to the achievement of the
bank's competitive advantage.

Key words: Quality, banking service, competitive advantage.
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