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The effect of physical evidence on the consumer behaviour to repurchase
the health service — study the case of private clinics located in Algiers
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Abstract:
This topic focuses on the impact of the material components evidences of
private health organizations on consumer behavior in the repurchase of
health services, such as equipment, medical equipment, designs, buildings
and other components that are inseparable from the medical service and
facilitates their deployment. The material is the only element that the patient
can see which lead to have a clear mental image of the health organization
and the quality of the services provided. The purpose of this topic is to

highlight the degree of influence between the variables studied, through a
field study of private clinics located in Algiers.

Keywords: health service; consumer’s behaviour; physical evidence;
repurchase; private clinics.
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