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Abstract:
This study aims to determine the extent to which TQM was recognized and
applied in the selection of teaching staff from the perspective of faculty
members, depending on the level of development of the educational process.
Professors from the Faculty of Economics, Business and Management
Sciences were aware of management principles Total quality and its
effective role in improving the quality of teaching staff selection and there
are many reasons for the university to adopt this successful approach and

implement it.
Keywords: Quality, Total Quality, Quality indicators, Higher Education.
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