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The Impact of Internal Marketing On Health Service Reliability - A
Case Study On The Medical And Administrative Staff At The Clinic
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Abstract: This study aims to know the effect of internal marketing dimensions
(training, motivation, recruitment and internal communication) on the reliability of
the health service, with the presence of internal communication as an intermediary
variable, a study on a sample of 52 individuals (medical and administrative staff) in
the Ibn Hayane clinic of Eloued, of the most important results The existence of a
statistically significant positive direct effect of recruitment and motivation on
internal communication and the reliability of the health service, as well as the
existence of a statistically significant positive indirect effect of the appointment,
motivation and training on the reliability of health service through internal
communication as a partial intermediate variable.

Keywords: Internal Marketing; Reliability; Quality of Health Service; Internal
Communication.
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