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Résumé

That change is inevitable can not be ignored nor rejection does not even face the existence of change
management and carefully thought-out court. This is what the company of Mobilis work on, the re-
sults have been achieved conclusive evidence and proutf of the success of change strategies adopted
which enabled them to retrieve their proper position as public partner in the mobile market. But in
spite of that, it should make more efforts and adopt new mechanisms for the development of the rela-
tionship between the dealer and the customer on the field which suit the quality of services to various
segments of mobile customers
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