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The Impact of the Use of Digital Applications in Shopping on the Purchasing Decision in Light of the
Covid19 - A Field Study for the Jumia Market -
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Abstract: This study aims to highlight the impact of the use of digital application in shopping on the
purchasing decision in light of Covid19, and the application of Jumia Market is this study, for that,
the descriptive analytical method was used by distribution 101 questionnaires and using a set of
statistical tools through the statistical analysis program spss in the process of analysis and testing
hypotheses. The results show that the use of the Jumia Market application positively affects every
aspect of the purchasing decision, as consumers follow the Jumia application because it constantly
updates information, and separate it from traditional shopping because it avoids exposure to the
pressures of sellers during the Covid 19 at the same time it provides products that conform to the real
specifications of the product.

Keywords: Digital Transformation; Digital Application; Purchasing Decision; Covid19; Application
Jumia Market.
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