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The Impact of the Covid 19 Pandemic on Consumer Purchasing Behavior in E-Shopping
Orientation - Sample Study of Internet Users in Algeria-
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Abstract: This study shows the impact of the Covid-19 outbreak on Algerian consumer purchasing
behavior by moving towards online shopping. To achieve the objectives of the research the
analytical descriptive approach was adopted An electronic questionnaire was prepared, distributed
to a random sample of 112 Internet users in Algeria, and the SPSS statistical package programme
was used to analyse the results of the questionnaire and to test the hypotheses.

The study found that the Covid -19 pandemic had an effect on changing Algerian consumer
behavior by an average of 44.1%. However, the trend towards e-shopping during the pandemic is
low and below the average by 14.4%, As a result of the obstacles to this type of shopping, the high
cost of the Internet and its low flow speed, as well as the different specifications of the goods
received from the goods offered, have made Algerian consumers unwilling to change their
consumer tendencies towards e-shopping after the covid -19 pandemic.

Keywords: Consumer Purchasing Behavior; E-Shopping; Covid -19 Crisis.
Jel Classification Codes : M31; L86; D12.
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