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The Impact of Using Artificial Intelligence Techniques in Improving Employee Performance, The
Mediating Role of Servant Leadership - An Applied Study on Jordanian Service Industrial Companies -
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Abstract: The study examined the impact of using artificial intelligence techniques in improving
employee performance, the mediating role of servant leadership, an applied study on Jordanian
service industrial companies. The descriptive analytical approach was used, and the study
population consisted of all employees in service industrial companies, numbering (7260)
employees. A random sample was taken. Simple, representing leadership and supervisory positions
and a group of workers in Jordanian industrial service companies, so that the number of sample
members was (270) individuals. The questionnaire was used as a tool to collect data for the study,
and one of the most prominent results was: There is a statistically significant effect at the
significance level (a < 0.05) for the use of artificial intelligence techniques. With its dimensions
(customer fingerprint, chatbots, smart branches, fraud prevention) on employee performance with
its dimensions (quality of performance, volume of work, work procedures) in Jordanian service
industrial companies in light of servant leadership as a mediating variable.The study recommended

the need to improve the level of servant leadership among managers and make them more open,
exchange of experiences, and receptive to the required change processes...

Keywords: Artificial Intelligence Techniques; Improving Employee Performance; The Mediating
Role of Servant Leadership; Jordanian Service Industrial Companies.

Jel Classification Codes : C02; J24; M12.
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