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The Effect of Applying the Ethical Marketing Mix on Improving the Mental Image of Private Health
Institutions -Study of a sample of customers of Al-Azhar clinic in Algiers-
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Abstract: This study aims to find out the extent to which the application of the ethics of the
marketing mix affects the improvement of the mental image of private health service institutions,
and for this reason the descriptive and analytical approach was used in the field of study.
Observation and questionnaires that were distributed to a sample of customers of Al-Azhar
sanatorium in Algiers, 310questionnaires were distributed. The questionnaires included the
dimensions of the mental image with the customer and measuring the extent to which it is affected
by marketing ethics, and 300 analyzeable questionnaires were retrieved, where we adopted The
SPSS program, version 26 in order to analyze the results of the study.

The results of the study showed that the Al-Azhar sanatorium in Algiers

- Applies the approach of marketing ethics to intermediate degrees as it relies on ethics in the
elements of the marketing mix developed.

- We also found that the mental image is influenced by the ethics of the marketing mix but to
medium degrees.

Keywords: Mental image; Private health institutions; Marketing ethics. Al Azhar Sanatorium.
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