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Astract:

Social networks provide tourism customers with a two-way communication and

interaction platform, allowing them not only to seek and adopt tourism information when
making a decision, but also to immediately share their experiences and their views on
tourism. The study aims to identify the impact of social networks on the behavior of tourist
customers with a random sample of 210 tourists, using the SPSS.V22 program. The analysis
concluded that social networks help tourism customers in their decision-making and that
Facebook is the one that influences them the most.
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