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Summary:
The study aims to clarify the reality of the institution’s transition from quality management system
(1ISO 9001) version 2008 to version 2015 and to reach that we divided this study into the theoretical
part in which we discussed the intellectual framework for quality and comprehensive quality
management and global specifications for quality management systems (ISO 9001) and the
requirements for their application To find out the extent of the institution's commitment to
implementing the requirements of (ISO 9001) version of 2015, we conducted an applied study on the
National Institution of Major Petroleum Operations (ENGTP) with a certificate of conformity (ISO

9001). It is clear to what extent they comply with the requirements of (1ISO 9001).
Keywords: Quality, Total Quality Management, System Management Quality (ISO 9001).
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