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Abstract : This Scientific Research Paper Sheds Light on the Process of
Formative Process for the users of the Departments on the Faculty of Social
Sciences and the Faculty of Human Sciences at the University of Algiers 2,
where, we had to stop at the importance of this process to Users and the
need to program it and inform about it from time to time, in conjunction
with the needs of the position Busy- ,in order to collect quantitative and
qualitative for 103 users with these two faculties we relied on the
descriptive approach and the tools we used to collect data include
observation , free interview ,and a questionnaire , and we have concluded
that the Formative Process is one of the necessary activities that contribute
to achieving continuous career growth on the one Hand, And a tool for

improving work and increasing profitability one the other hand.

Keywords:  University;  formation;  administrative  organization;
effectiveness
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