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Addresses the fact the article that experienced by the information sector in light of
the tremendous development in the field of technologies, which requires us to keep
pace with major developments in the fields of technology, and the need to invest in
the construction and development of vocational and informational and academic
sector university libraries, and update the frameworks of cognitive and structural
aspects of the underlying, and we emphasized the challenges faced by university
libraries, most notably the low level of services, effectiveness and activity, the
apparent lack of staff dedicated professional, despite the availability of financial
resources, and eat the article is not effective methods routes of to achieve the goals
envisaged, was talking about the lack of beneficiary satisfaction with the quality of
services provided to them, and most importantly this problem is obviously
problematic complaining of the lack of job satisfaction among some of the staff, and
in the latter, and the overall quality perspective, we emphasized a lot a lot of
administrative difficulties and challenges faced by university libraries
Keywords: Comprehensive quality ,university libraries, Algeria, Biskra
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