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Abstract:

The study aimed to reveal the most commonly used
strategies to confront occupational pressures resulting from the
exposure of civil protection agents to critical events that they
encounter in their work, and to know the impact of personal
characteristics (age, professional experience) on the different use
of these strategies, by applying to a sample of Batna state
consisting of (41).With agent, it was chosen in an accidental
way. The exploratory descriptive approach was used, and the
questionnaire was a tool for application. The study reached the
following results:

- Multiple use of strategies to confront occupational pressures
among civil protection agents, where the positive strategies in
the first ranks were wishful thinking, resorting to religion,
reinterpretation, directed patience, respectively, and negative
strategies in the last ranks, negative, self-blame, and denial (self-
deception).

- There are no statistically significant differences between civil
protection agents in their use of strategies to confront
occupational pressures in their dimensions, according to
personal variables.

Keywords: critical accidents; occupational pressures; coping
strategies.
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